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5.71. Engine Valve Spring Breakage - 2003 {DR) Ram Truck
THIS SHOULD BE A TOP PRICRTY TO PREVENT CUSTOMER DISSATISFACTION.

A small number of {DR) Ram Trucks equipped with 5.7L engines have valve springs
that could braak,

Dealers with vehicles in Inventory {stock unlis) or pending dallvery should Identlfy
affected models based on VIN list arkd replace the valve springs using axisting service
manual repair procedures. Repaired vehicles will be remaved fror dealer inventory and
sent fo auction. Zone personnel are requested to contact involved dealers reganding
vehicle disposition and replacement.

Owners of sold vehicles will be contacted by the DaimlerChrysler Custorner Assistance
Center (DCCAC) and offered repair, replacemant or repurchase options. These
nagotiations will ba on a caze by caxe basis, and will be handlad by the DCCAC. Ifa
customer chocses vehicle replacement, their original vehicle should be repaired and
retumed to them to drive until their replacemeant vehicle amives.

Later today the attached DMAIL will be sent o all affected Dodge dealars. The dealers
racaiving tha DMAIL are the "Ship To" dealers and the VIN's listed on thalr DMALL are
specific to their dealership.

Please ensuro that atl zone personnel ara aware of this Information. i you have any

questions, please contact Bab Knox in Dealer Technical Operations - Service
Technical Support on TA 754-2668.
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